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Boletín de Prensa 59 - Causas de la interrupción del servicio en Mitú

Desde GENSA COMUNICACIONES <comunicaciones@gensa.com.co>
Fecha Sáb 04/04/2026 19:02
Para Operaciones Ceelva <operaciones@ceelvasasesp.com.co>; Carolina Blanco Roa

<carolina.blanco@gensa.com.co>; Carlos Enrique Penagos Celis <despachoalcalde@mitu-vaupes.gov.co>;
OMAR OLARTE TRIANA <oolarte@minenergia.gov.co>; Andrea Osorio <andrea.osorio@gensa.com.co>;
ANDRES FELIPE RODRIGUEZ DIAZ <afrodriguez@minenergia.gov.co>; enlace seguridad
<enlacefseguridad@vaupes.gov.co>; Ejército . Mitú <br31@ejercito.mil.co>; defensoría del Pueblo
<vaupes@defensoria.gov.co>; Nadiezdha Novoa <arupacomacomunicaciones@gmail.com>; Minas Energia
<menergia@minenergia.gov.co>; La Marandúa <emersonjcastro@gmail.com>; Procuraduría Vaupés
<regional.vaupes@procuraduria.gov.co>; Nadiezda <nadyta83@gmail.com>; Atención usuarios
<atencionusuarios@ceelvasasesp.com.co>; Superintendencia de servicios publicos
<sspd@superservicios.gov.co>; mperez <mperezv@superservicios.gov.co>; Prensa Gobernación Vaupés
<comunicacion_prensa_conectividad@vaupes.gov.co>; Sec Planeación Vaupés
<secretariadeinfraestructura@vaupes.gov.co>; O Velez Superservicios <ovelez@superservicios.gov.co>

1 archivo adjunto (326 KB)
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Buenas tardes.

Enviamos el Boletín de Prensa 59 con información sobre las causas de la interrupción del servicio en
Mitú.

Agradecemos la difusión de la información.

Cordial saludo

--

Gestión Estratégica de las
Comunicaciones

comunicaciones@gensa.com.co
Gestión Energética S.A. E.S.P. - GENSA

Carrera 23 # 64B - 33 · Edificio Centro de
Negocios Siglo XXI, Torre GENSA
Tel: +57 (6) 875 6262  Ext:126
Fax: +57 (6) 875 6161

29/4/26, 3:11 p.m. Bandeja de entrada: ANDRES FELIPE RODRIGUEZ DIAZ - Outlook

https://outlook.office.com/mail/inbox/id/AAQkADg3ZmY1ZTY5LTY0ZGMtNDEzMS1iMTZhLWUzMTdlOWNkZTI5MQAQAF8Ft9MOD%2FBKgwvxv3Og… 1/2

mailto:maria.castrillon@gensa.com.co
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dtwitter.com%26u%3DaHR0cHM6Ly90d2l0dGVyLmNvbS9HRU5TQWVuZXJnaWE%3D%26i%3DNjcxZmM5NGEzZWZlYzE3MjA0OWMwYWQ0%26t%3DUXc3RTl4b1ZiRlc3L25FWjR1YUY4TjYxMktpOGRvd2xPbTNjT0JYaDNZUT0%3D%26h%3Dace1fd8d304a4cfcb498c31824eaca1b%26s%3DAVNPUEhUT0NFTkNSWVBUSVYGGS3wIwRHIIwTvAId3xWVlshWCh-bd3g8y4tWUsb5Fg&data=05%7C02%7Cafrodriguez%40minenergia.gov.co%7C111c455895d148ce95f408de92a6971e%7Cd82636be6dd24e64a2847a3402f24e27%7C0%7C0%7C639109441564821392%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OshUST1qiZcVfzyn72HxlBMbEC6Nd3vxdAPyBSIUa1E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dtwitter.com%26u%3DaHR0cHM6Ly90d2l0dGVyLmNvbS9HRU5TQWVuZXJnaWE%3D%26i%3DNjcxZmM5NGEzZWZlYzE3MjA0OWMwYWQ0%26t%3DUXc3RTl4b1ZiRlc3L25FWjR1YUY4TjYxMktpOGRvd2xPbTNjT0JYaDNZUT0%3D%26h%3Dace1fd8d304a4cfcb498c31824eaca1b%26s%3DAVNPUEhUT0NFTkNSWVBUSVYGGS3wIwRHIIwTvAId3xWVlshWCh-bd3g8y4tWUsb5Fg&data=05%7C02%7Cafrodriguez%40minenergia.gov.co%7C111c455895d148ce95f408de92a6971e%7Cd82636be6dd24e64a2847a3402f24e27%7C0%7C0%7C639109441564821392%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OshUST1qiZcVfzyn72HxlBMbEC6Nd3vxdAPyBSIUa1E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dinstagram.com%26u%3DaHR0cHM6Ly93d3cuaW5zdGFncmFtLmNvbS9nZW5zYWVuZXJnaWEv%26i%3DNjcxZmM5NGEzZWZlYzE3MjA0OWMwYWQ0%26t%3DVk5EVlBzZWF1Uk5lMXo5UmlieXBYTHc3Mi9idTZHa1ZvUHh1dGN4Q0dzMD0%3D%26h%3Dace1fd8d304a4cfcb498c31824eaca1b%26s%3DAVNPUEhUT0NFTkNSWVBUSVYGGS3wIwRHIIwTvAId3xWVlshWCh-bd3g8y4tWUsb5Fg&data=05%7C02%7Cafrodriguez%40minenergia.gov.co%7C111c455895d148ce95f408de92a6971e%7Cd82636be6dd24e64a2847a3402f24e27%7C0%7C0%7C639109441564849409%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7JYOe%2BU%2FD9z5x1nl0SCAvn6%2BZP5ycWeYqNimYCqaHoo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dinstagram.com%26u%3DaHR0cHM6Ly93d3cuaW5zdGFncmFtLmNvbS9nZW5zYWVuZXJnaWEv%26i%3DNjcxZmM5NGEzZWZlYzE3MjA0OWMwYWQ0%26t%3DVk5EVlBzZWF1Uk5lMXo5UmlieXBYTHc3Mi9idTZHa1ZvUHh1dGN4Q0dzMD0%3D%26h%3Dace1fd8d304a4cfcb498c31824eaca1b%26s%3DAVNPUEhUT0NFTkNSWVBUSVYGGS3wIwRHIIwTvAId3xWVlshWCh-bd3g8y4tWUsb5Fg&data=05%7C02%7Cafrodriguez%40minenergia.gov.co%7C111c455895d148ce95f408de92a6971e%7Cd82636be6dd24e64a2847a3402f24e27%7C0%7C0%7C639109441564849409%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7JYOe%2BU%2FD9z5x1nl0SCAvn6%2BZP5ycWeYqNimYCqaHoo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dfacebook.com%26u%3DaHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL0dFTlNBZW5lcmdpYQ%3D%3D%26i%3DNjcxZmM5NGEzZWZlYzE3MjA0OWMwYWQ0%26t%3DY1lnR21lNE1SVmJ0enRsQXd4MmNoUFBRMllsbnlWNGUrbWNlVUlOQU85ST0%3D%26h%3Dace1fd8d304a4cfcb498c31824eaca1b%26s%3DAVNPUEhUT0NFTkNSWVBUSVYGGS3wIwRHIIwTvAId3xWVlshWCh-bd3g8y4tWUsb5Fg&data=05%7C02%7Cafrodriguez%40minenergia.gov.co%7C111c455895d148ce95f408de92a6971e%7Cd82636be6dd24e64a2847a3402f24e27%7C0%7C0%7C639109441564870702%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Rfb1xdTq1sI4raVpM4RPmN1A%2FYsrFejv8nY90tOS1mk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dfacebook.com%26u%3DaHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL0dFTlNBZW5lcmdpYQ%3D%3D%26i%3DNjcxZmM5NGEzZWZlYzE3MjA0OWMwYWQ0%26t%3DY1lnR21lNE1SVmJ0enRsQXd4MmNoUFBRMllsbnlWNGUrbWNlVUlOQU85ST0%3D%26h%3Dace1fd8d304a4cfcb498c31824eaca1b%26s%3DAVNPUEhUT0NFTkNSWVBUSVYGGS3wIwRHIIwTvAId3xWVlshWCh-bd3g8y4tWUsb5Fg&data=05%7C02%7Cafrodriguez%40minenergia.gov.co%7C111c455895d148ce95f408de92a6971e%7Cd82636be6dd24e64a2847a3402f24e27%7C0%7C0%7C639109441564870702%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Rfb1xdTq1sI4raVpM4RPmN1A%2FYsrFejv8nY90tOS1mk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dyoutube.com%26u%3DaHR0cHM6Ly93d3cueW91dHViZS5jb20vQGdlbnNhZW5lcmdpYTY0NzQ%3D%26i%3DNjcxZmM5NGEzZWZlYzE3MjA0OWMwYWQ0%26t%3DNW4vNVlQV0kzbS9vNGVwRXZhQmJQaXNXUDgwU25TTDRZWGwzMVB6aEEvdz0%3D%26h%3Dace1fd8d304a4cfcb498c31824eaca1b%26s%3DAVNPUEhUT0NFTkNSWVBUSVYGGS3wIwRHIIwTvAId3xWVlshWCh-bd3g8y4tWUsb5Fg&data=05%7C02%7Cafrodriguez%40minenergia.gov.co%7C111c455895d148ce95f408de92a6971e%7Cd82636be6dd24e64a2847a3402f24e27%7C0%7C0%7C639109441564894411%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rTmL3HuCd%2FDziCFWX%2FIFv8d30%2BpsMZod0qlLDnsbEgM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dyoutube.com%26u%3DaHR0cHM6Ly93d3cueW91dHViZS5jb20vQGdlbnNhZW5lcmdpYTY0NzQ%3D%26i%3DNjcxZmM5NGEzZWZlYzE3MjA0OWMwYWQ0%26t%3DNW4vNVlQV0kzbS9vNGVwRXZhQmJQaXNXUDgwU25TTDRZWGwzMVB6aEEvdz0%3D%26h%3Dace1fd8d304a4cfcb498c31824eaca1b%26s%3DAVNPUEhUT0NFTkNSWVBUSVYGGS3wIwRHIIwTvAId3xWVlshWCh-bd3g8y4tWUsb5Fg&data=05%7C02%7Cafrodriguez%40minenergia.gov.co%7C111c455895d148ce95f408de92a6971e%7Cd82636be6dd24e64a2847a3402f24e27%7C0%7C0%7C639109441564894411%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rTmL3HuCd%2FDziCFWX%2FIFv8d30%2BpsMZod0qlLDnsbEgM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dgensa.com.co%26u%3DaHR0cHM6Ly9nZW5zYS5jb20uY28v%26i%3DNjcxZmM5NGEzZWZlYzE3MjA0OWMwYWQ0%26t%3DYlBmZGVaY1JoYzJxM3Q5Q3RKUEpNdTQ0Znh6aW1iUjNERS9BLzhtUzlxND0%3D%26h%3Dace1fd8d304a4cfcb498c31824eaca1b%26s%3DAVNPUEhUT0NFTkNSWVBUSVYGGS3wIwRHIIwTvAId3xWVlshWCh-bd3g8y4tWUsb5Fg&data=05%7C02%7Cafrodriguez%40minenergia.gov.co%7C111c455895d148ce95f408de92a6971e%7Cd82636be6dd24e64a2847a3402f24e27%7C0%7C0%7C639109441564915389%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UnsW2hnKHSXXXREHEL7E%2BqA%2FneaO5Itm10mAFiD1ktA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dgensa.com.co%26u%3DaHR0cHM6Ly9nZW5zYS5jb20uY28v%26i%3DNjcxZmM5NGEzZWZlYzE3MjA0OWMwYWQ0%26t%3DYlBmZGVaY1JoYzJxM3Q5Q3RKUEpNdTQ0Znh6aW1iUjNERS9BLzhtUzlxND0%3D%26h%3Dace1fd8d304a4cfcb498c31824eaca1b%26s%3DAVNPUEhUT0NFTkNSWVBUSVYGGS3wIwRHIIwTvAId3xWVlshWCh-bd3g8y4tWUsb5Fg&data=05%7C02%7Cafrodriguez%40minenergia.gov.co%7C111c455895d148ce95f408de92a6971e%7Cd82636be6dd24e64a2847a3402f24e27%7C0%7C0%7C639109441564915389%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UnsW2hnKHSXXXREHEL7E%2BqA%2FneaO5Itm10mAFiD1ktA%3D&reserved=0


El contenido de este mensaje y de los archivos adjuntos están dirigidos exclusivamente a sus
destinatarios y puede contener información privilegiada o confidencial de GENSA. Si usted no es el
destinatario real, por favor informe de ello al remitente y elimine el mensaje de inmediato, de tal
manera que no pueda acceder a él de nuevo. Está prohibida su retención, grabación, utilización o
divulgación con cualquier propósito. El remitente no se hace responsable en caso de que en éste o
en los archivos adjuntos haya presencia de algún virus que pueda generar daños en los equipos o
programas del destinatario. 
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